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NFP Reports:

How Digital Annual Reports Outperform
PDFs in Analytics and Engagement

Consider the scenario where you invest over $10,000 in time and contractors to create a PDF report, only to
remain in the dark about how your audience interacts with it. Unlike PDFs, which have limited to no analytics
capabilities without external software or tracking mechanisms, websites enable comprehensive analytics
tracking. This functionality allows owners to gather data on visitor behavior, engagement rates, bounce rates,
and conversions-data that is invaluable for optimizing content and the user experience. Here's an overview of
the critical data that can be measured with digital annual reports and the significance of each:
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Visits: Links Clicked:

Understand the number of Implement tracking to gauge
unigue visits and pageviews which content and links
your report has garnered. capture user interest.
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. . 73% Of habitat homeowners came
B %2 from market rental housing.
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We are stronger together

Canada needs an all-in app
to the housing crisis

Home is for making memories

A Heatmapping User Behavior:

Utilize tools like Microsoft Clarity to observe how users
interact with your content, including how far they scroll.
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Average Session
Duration:

This metric evaluates the
effectiveness of your content.
Are users engaging with it?
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Keyword Monitoring

Assess how your report is
performing in SEO terms by
tracking how users arrive at
your page and the keywords
driving traffic.

Newsletter
subscribers:

Embed newsletter signups to
add value and track if your
report is generating leads.
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Referral Sources:

|dentify how users find your
annual report.

Devices:

Determine whether users are
accessing your report from a
desktop or mobile device.
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Scroll Depth:

Analyze if users are reaching
the bottom of your report,
which might suggest a need to
adjust its length or layourt.
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Pages per Session: Sharing:

Check if your annual report is Track how frequently the
directing traffic to other areas report is shared via provided
of your website. quick links.

Tracking Media
o\_© Engagement:

Monitor if users are viewing videos, downloading
documents, etc.

This wealth of data not only aids in refining future annual reports but
also offers insights that can enhance marketing campaigns. Plus,
you gain the added advantage of presenting your board with
concrete metrics on how your annual report is utilized.
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